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Equity Cash
segment
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Cash and Carry 
mode (CNC)

Normal mode
(NRML)

Intraday 
trades

Market Intrday 
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mode (MIS)

Equity 
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Risk Manager

•Share details of all
debits in client 
account on T day 
(3.30 pm) with the 
CRA/Wealth 
Manager.

CRA team

•Inform respective 
Wealth Manager

CRA / Wealth 
Manager

•Inform respective 
clients of the debit 
in his/her account 
and ensure the 
required funds are 
transferred by T+1
(5 pm)

•S •





Risk Manager













Trigger auto square off
process

(Risk Manager)

Client places an
Intraday trade

INTRA DAY TRADES –
SQUARE OFF PROCESS

Client closes the 
open position

Client converts
MIS trade to CNC

No further action
No further

action

No

Required funds
received Yes



EXCEPTION HANDLING PROCESS
Exception to be taken for a

client

Request to be 
forwarded to the

designated
person

(CRA / WM)
Refer to the 

authority matrix

Request approved

Yes

Corresponding
action to be 
processed

(Risk Manager)

No
No further

action to be 
taken

SCENARIO 1 - RMS to create new category in NEST and
map client account

SCENARIO 2 - RMS to increase limit in NEST & NEAT

SCENARIO 3 - No immediate action for square off to be
triggered. Continue monitoring & reporting

SCENARIO 1 - Lower margin
SCENARIO 2 - Increase in Net Open
position of a client
SCENARIO 3 - Extension for client 
debits or hold positions



T+2 Debit Balances

Request 
Approved

Yes

Continue 
Monitoring for the 
extended period
(Risk Manager)

Debit Balance in
Client A/c on T+2

Funds Received
within the 

extended period

Yes

Debits Cleared No
further action

Initiate for
approvals to hold

clients position
(CRA/WM)

No

Client margin
level>=30

Yes

No
Square off till the 

extent of debit
(Risk Manager)

Post square off
inform MH, CRA

team & OPS
(RISK Manager)

No



MTM loss on client’s Equity
Positions

Loss less than 30% of
Sanctum Margin Loss more than 30% Loss more than 75%

Sell off till the extent of loss
(Risk Manager)

Inform MH, CRA team & Ops
(Risk Manager)

Intimate MH \ CRA team
(Risk Manager)

Inform respective 
WM

(CRA team)

Inform the client to fund A/c
in advance, max till 5 pm on

T+1
(CRA/WM)

Margins Received

No

Yes
Inform Ops and get 

confirmation
(Risk Manager)

MTM Loss - Equity

No

Approval received to
hold debitYesT+2 Debit balance process to

be followed

No Immediate action

Inform respective 
WM

(CRA team)



MTM Loss – F&O

MTM loss on client 
F&O Positions

Is Loss
resulting in

Span
Shortfall /

>=75%

Yes

Square off till the 
extent of loss

(Risk Manager)

Inform MH’s, CRA’s &
Ops

(Risk Manager)

Inform respective 
WM

(CRA team)

Inform Clients
CRA team/WM

No
Inform CRA team /

MH
(Risk Manager)

Inform respective 
WM

(CRA team)

Informs client to fund a/c as
per respective timelines

(WM/CRA team) OR initiate
process for approvals

Margins /
approval
received

Follow the margin deposit 
process (CRA/WM) or hold
positions (Risk Manager)

Any Exchange Penalty due 
to Span Shortfall to be 

intimated by OPS &
charged to client

(OPS)



Client informs us of a
margin deposit

Update IDEALX and
inform Risk Manager

(Operations team)

Inform Operations team /
Risk Manager
(CRA / WM)

Check receipt of funds
(Operations team) No

Communicate to
respective CRA /

WM
(Operations

team)

Follow-up with
client 

(CRA /WM)

Auto increase in
NEST system

MARGIN DEPOSIT

Yes



Client withdrawal request 
received

Approve withdrawal
request and reduce limit 

in NEST
(Risk Manager)

Inform Operations team /
Risk Manager
(CRA / WM)

Check available limit in NEST
(Risk Manager) No

Communicate to
respective CRA /

WM
(Risk Manager)

Inform client 
(CRA /WM)

Yes

Process client 
withdrawal

request 
(Operations

team)

MARGIN
WITHDRAWAL

PROCESS



Set usable limit of 90% in
NEST

(Risk Manager)

Inform Market Heads, 
COO, Head of Finance, 

Head of Business
Process & Corporate 

Services, Head of
Operations, Head of

Risk
(Risk Manager)

Is Utilisation % >=80% No Continue monitoring

Yes

EXCHANGE DEPOSIT LIMIT
MONITORING PROCESS

Deposit increased

Initiate the process for
increase in exchange deposit

(Finance team)

Yes

Limit to be increased in NEST.
Recheck utilisation % on

Exchange portal
(Risk Manager)

No

All further
transactions to be
processed on an
exception basis

(Refer to
authority matrix)



Set 50% of exchange trading
member (TM)
limit in NEST

(Risk Manager)

Initiate mail for
increase in limit - Refer

the authority matrix
(Risk Manager)

Is Utilisation % >=50% No Continue monitoring

Yes

EXCHANGE F&O Scrip LIMIT
MONITORING PROCESS

Approval received

All further positions to be 
processed on an exception

basis (Refer to authority
matrix). Subject to available

funds limits

Limit to be increased in NEST.
Recheck utilisation % on

Exchange portal
(Risk Manager)


